
Through our partnership with the entrust IT Group, we can now 
offer a cloud backup solution which is simple, cost-effective and 
will deliver in a crisis.

You already know that your business data is one of the most 
important assets of your company, an asset that you cannot 
afford to lose. If your company backs up data only where it is 
created, i.e. within your office premises, important information 
could be lost if a disaster strikes. The most effective method 
to protect your data is to back up to an offsite location,  
however, for small to medium organisations, creating a 
sensible backup solution can be complex and expensive, plus, 
it needs constant testing to ensure it will deliver in a crisis.

For most organisations an cloud backup service will meet all your 
requirements, at a sensible cost.

What is Cloud Backup?
Cloud backup means to back up your data from your workstation 
to one of our datacentres using your internet connection. 
Our cloud backup service leverages cloud computing to 
create an off-site storage solution with almost no hardware 
requirements, suitable for organisations of any size. As the 
data remains safe should your office be at risk from disasters 
such as flooding, fires or employee theft, many businesses 
choose cloud backup to be part of their disaster recovery plan.

Benefits of the Serval Cloud Backup service :
•	 24/7 Fully Managed Service
•	 256-Bit Military-Level Encryption
•	 Anytime & Anywhere data restoration
•	 Highly Secure and Controlled Datacentres, ISO27001 
                certified
•	 Comprehensive Backup Features Provided by entrust 
                Backup Software
•	 Backup Data with Replication for Added Protection
•	 10GB Backup Storage for FREE

How does it work?
Using the Online Backup Manager (OBM) software, you can choose 
specific files or the entire contents of a hard drive to back up to 
our data centre. If you would prefer, you can choose to have your 
files automatically saved onto your online backup on a regular 
basis by scheduling backups at a specific time. Alternatively, when 
changes are made, your files can be backed up automatically.

We will provide you with a management console in which you 
can access the data and monitor the health of your backups. 
You can also download and use the data backup or browse 
the archived files directly on your computer. If necessary, 
you can restore an entire backup or just specific files using 
the same management console. All the backed up files are 
encrypted and stored in our data centres so you can have 
peace of mind your data won’t get into the wrong hands.

Cloud Backup

Unmanaged (per GB) Managed (per GB)

Up to 10GB £2.50 £3.00

11 to 20GB £1.25 £1.25

21 to 40GB £0.60 £0.85

41 to 50GB £0.50 £0.75

51 to 75GB £0.35 £0.50

76 to 100GB £0.25 £0.35

101 to 500GB £0.15 £0.25

501GB + £0.10 £0.15

Installation Cost: 				    £25 per workstation			       £75 per server

Cloud Backup Product Sheet v1.0  -  © Serval Systems Ltd - 2020


