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Office 365

Office 365 is available for subscription, providing organisations
with continuous access to the latest technology without the high
starting costs. Licenses are assigned to the users and each user
can install Office 365 on up to 5 computers and on an unlimited
number of mobile devices.

Microsoft support is very limited for users. Therefore, buying
your licenses through Serval Systems will put your business at a
significant advantage to competitors who do not. Not only will
they be at the same price as if you had bought them directly, but
you will have access to a highly experienced support team that is
always available.

We can assist you with migration from on-premise or hosted
Microsoft Exchange environments, Lotus Notes and other, web
based mail systems. We can also advise on and produce the best
migration strategy for your organisation.
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OFFICE365 MIGRATION & SUPPORT COSTS

Initial Customer Setup £75.00

Migration to Office 365 (per user) £25.00
Migration of a single server to SharePoint Online £250.00
Office 365 Change requests £25.00

Office 365 Monthly Support service (per user) £10.00

Requirements analysis and high level design
Migration between Office 365 plans is difficult so it is important
to choose the correct solution at the outset

Project Planning
Agreeing and achieving a timetable based on best practice
management

Active Directory Synchronisation and federation
AD integration
Options for single sign on (SSO)
Full and partial integration options

Implementation
Configuration and customisation
User and data migration
Sharepoint Online migration

Post Implementation
Training
Support

Configuration Changes

Customer Portal Management
Security management
User policy configuration

As an Office 365 partner we can make recommendations on the
best Office 365 product to meet your needs and we also provide
on-going support and maintenance options for Office 365 after
you have migrated.
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